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GOOD NEWS COMMUNITY SERVICES (“GNCS”) 

 

 

NOTICE IS HEREBY GIVEN that the 18th Annual General Meeting of GNCS will be 

held on 19th April 2017 at 6.30 p.m. at #02-15 COR Conference Room 

 

 

AGENDA 

 

1. President’s Address 

 

2. Opening Prayer 

 

3. Confirmation of Minutes of the 17th AGM held on 19th Apr 2016 and 

EGM held on the 29th April 2016 

 

4. Matters Arising 

 

5. To receive and adopt the audited financial statements for the year 

ended 31st  December 2016 

 

6. To appoint Subraco LLP as auditor and to authorize Executive 

Committee to approve the audit fees for the year ended 31st 

December 2017 

 

7. Reports from the Centres 

 

- Pasir Ris Family Service Centre 

- Sonshine Child Care Centre 

- Commonwealth Student Care Centre 

 

8. SCC Cyclical Maintenance 

 

9. Election of Management Committee 

 

10. Any other matters 

 

11. Closing Prayer 
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President's Address 

 

Dear Friends, thank you for making the time to be at this AGM. I warmly welcome you to the meeting. 

Our AGM this year will witness the cessation of one of our three services, i.e. the Commonwealth 

Student Care Centre (CSCC). This is an anticipated move as we have seen the decline in student 

enrolment over the years, since the area has been slotted for building redevelopment, and many families 

have moved out.  The cessation of CSCC will of course will leave us with only two services. 

Our Sonshine Childcare Centre continues to function in the midst of many challenges, not least being 

the fact that we are operating at 20-25% below breakeven point. We are thankful to St. James’ Church 

Kindergarten, and in particular, Pastor Richard Chung for the useful consultation that we had with him 

recently. We need to cross the financial breakeven point as soon as possible. 

I like to bring up two further matters for consideration. The first is the way forward and direction we 

strategize and further develop the ministry of Pasir Ris Family Services Centre (PRFSC). Should we 

consider the possibility of a tie-up between PRFSC and SACS (Singapore Anglican Community Services)? 

The synergy that can come about from such a tie-up would further benefit the people whom we are 

serving in the Pasir Ris area. 

The second matter for consideration is the presidency of our organisation. This is my third year of 

association with the Good News Community Services. I have come to the conclusion that it is better if 

other Christians, rather than a clergy, provide presidency leadership for GNCS. For one, we will have 

more people to choose from! 

Finally, it leaves me to thank all present at this AGM, and in particular, Ms Tiong Siew Eng, Ms U.K. 

Sangeeta, Mr. Peter Chiang, James Zhou and all members of the GNCS for your service unto the Lord in 

the past year.  God bless you. Amen. 

 

Bishop Kuan Kim Seng, 

President, GNCS 
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GOOD NEWS COMMUNITY SERVICES 

17th ANNUAL GENERAL MEETING 

 

MINUTES OF MEETING 
 

 

Date:  19th April 2016 

Time:  6.30pm – 9.00pm 

Venue:  Chapel of the Resurrection, #02-15 

Chaired by: Bishop Kuan Kim Seng, President 

 

Present 

1. Bishop Kuan Kim Seng President 

2. Dr Leong Soon Kai Vice-President 

3. Mr Tay Khoon Eng Honorary Treasurer 

4. Mr Gan Tian Huat Honorary Secretary and HR Committee Chairman 

5. Mr Peter Hui Kwok Thong MC Member 

6. Mr Simon Soh Soon Heng MC Member 

7. Mr Vincent Wang Zexiong MC Member 

8. Mr Christopher Krishnasamy Ordinary Member 

9. Mr Ng Heo Yong Timothy Ordinary Member and Audit Committee Chairman 

10. Ms Lim Huey Shan Cherly Fay Ordinary Member 

11. Mr Lee Kong Wee Ordinary Member 

12. Ms Carol Lee Seok Hwa Ordinary Member 

13. Mr Peter Chang Kay Hoi Ordinary Member and PRFSC Executive Director 

By Invitation 

1. Ms Umaglia Kancanangai Sangeeta SCC Principal 

2. Mr James Zhou GNCS Development Manager 

Absent with Apologies 

1. Mr Dui Sian Ling  MC Member 

2. Ms Jacqueline Tan Yi Ping MC Member 

3. Mr Scott Lee Hon Mun MC Member 

4. Mr Chelladurai Subasanran Ordinary Member 

Absent with Apologies (by invitation) 

1. Ms Tiong Siew Ing  CSCC Supervisor 

 
 

S/N Item Action 

1. Welcome and Opening Prayer  

1.1 

 

President welcomed everyone and opened the meeting with a word of 

prayer. 

 

 

2. President’s Address  

2.1. 

 

 

 

President highlighted the words “Good News”. Another similar word is 

“Evangelical”, which is used to describe us as Evangelical Christians. Good 

News refers to the salvation that comes through Jesus Christ which we 

receive by faith. It is through this Good News that we identify ourselves 
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and from which we are motivated to serve. The title of Good News 

Community Service hence gives us focus on the good works we do which 

is shaped by the gospel and expressed as Christian love in action. The 

good works in each centre is a reflection of God’s love for us. There are 

many people who do good works, but our good works is motivated by 

God’s love for us and the reality of God in our lives. So as we serve 

through our centres, we need to have the gospel of Jesus Christ at the 

back of our minds. 

 

3. Matters Arising  

3.1. 

 

3.1.1 

 

 

 

3.1.2 

 

 

 

3.2 

 

3.2.1 

 

 

 

 

3.3 

 

3.3.1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.3.2 

“Accountancy Fee” Terminology 

 

The meeting was updated that external auditor’s works undertaken 

within expense item “Accountancy Fee was for the preparation of 

consolidated financial statements for GNCS. 

 

Timothy enquired whether it was appropriate for Subraco to undertake 

this activity. Treasurer will review this with Subraco and revert on 

recommendations for 2016 audit. 

 

Matters Arising - Sub-committees 

 
The meeting was updated that the Audit Committee is currently 

operational with 3 members (Timothy Ng, Carol Lee and Lee Kong Wee) 

and the HR Committee currently operational with 4 members (Gan Tian 

Huat, Peter Hui, Dui Sian Ling and Vincent Wang) 

 

Matters Arising - Allocation of Surpluses from PRFSC  

 

The meeting was updated that GNCS had proposed to NCSS to undertake 

following adjustments to restricted and unrestricted and these 

adjustments were reflected in FY15 financial statements. 

 

 
 

Tian Huat updated that NCSS had not reverted since as they were 

 

 

 

 

 

 

Treasurer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PRFSC GNCS

Restricted Funds

Balance as at Jan 01, 2015 222,975              370,169              

Transfer above 3,144,409          3,144,409          

Adjusted Balance for Jan  01, 2015 3,367,384          3,514,578          

General Funds

Balance as at Jan 01, 2015 3,970,373          4,694,016          

Transfer above 3,144,409          3,144,409          

Adjusted Balance for Jan 01, 2015 825,964              1,549,607          

Total Funds 4,193,348          5,064,185          
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3.4 

 

3.4.1 

 

 

 

3.5 

 

 

 

3.5.1 

 

 

 

3.5.2 

 

 

 

 

 

3.5.3 

 

 

 

 

 

3.6 

 

3.6.1 

 

 

 

 

 

3.7 

 

 

3.7.1 

 

 

 

 

3.8 

 

3.8.1 

 

awaiting to receive the audited FY15 financial statement. 

 

Setting up of Bursary Fund 

 

The meeting was updated that MSF has advised that the use of PRFSC 

general reserve to set up a fund to award bursary to needy candidates is 

not permitted. The purpose of the fund has to be FSC oriented  

 

To Appoint Subraco LLP As Auditor And To Authorize Executive 

Committee To Approve The Audit Fees For The Year Ended 31st 

December 2015  

 
The meeting was updated that GNCS had met with Subraco LLP senior 

partners and they have agreed to continue as auditor of GNCS for FY2016 

onwards. 

 

Soon Kai highlighted the charity requirement for charities to change the 

person in charge of the external audit after five years. He understands 

that Subraco LLP currently has only one partner and GNCS will have to 

review their reappointment for 2017 if the partnership structure remains 

unchanged with a single partner. 

 

Timothy highlighted that reappointment of external auditor should be 

endorsed and recommended by Audit Committee (AC) in accordance 

with AC terms of reference which was approved by MC. 

[Post Meeting Note: EXCO has verified that AC TOR does not include 

endorsement of external auditor.] 

 

Pasir Ris Family Service Centre (PRFSC) – Hiring of Foreign Workers 

 
The meeting was updated that during MC meeting on November 2015, 

MC arrived at decision not to employ foreign English childcare teachers 

for Sonshine Childcare Centre. It was further decided that there will be a 

moratorium of six months. If situation changes before 2016 July, HR 

Committee can propose a review. 

 

Commonwealth Student Care Centre (CSCC) – Tendering for Student Care 

Centre 

 
The meeting was updated that MC has has approved the proposal to 

collaborate with CITY Community Services to tender and operate primary 

school based student care centres within the vicinity of COR. Ms Tiong’s 

future role will be tied closely to these new student care centres. 

 

Data Protection Policy  

 
The meeting was updated that MC has approved data protection policies 

and the respective SOP. 
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4. Confirmation of Minutes of the 16th AGM held on 12th Apr 2015  

4.1 There being no further query or amendment to the minutes, the minutes 

were approved by all present. 

 

Proposer: Mr Tay Khoon Eng 

Seconder: Mr Timothy Ng Heo Yong 

 

 

5. To receive and adopt the audited financial statements for the year 

ended 31st  December 2015 

 

5.1 

 

 

 

5.2 

 

 

 

 

5.3 

 

 

 

 

5.4 

 

 

 

 

5.5 

 

 

 

 

 

 

5.6 

 

 

 

5.7 

 

 

 

 

 

 

 

 

As financial statements were not circulated prior to the meeting, Soon 

Kai opined that the meeting will have to waive the 2 week circulation 

period stipulated the constitution.  

 

On Timothy’s query, Khoon Eng clarified that this is the first year of the 

implementation of Charity Accounting Standard (CAS) and the 

complexities of compiling the various schedules was the main cause of 

this delay.  

 

All present agreed to waive the 2 week circulation period for financial 

statements. 

Proposer: Mr Peter Hui Kwok Thong 

Seconder: Dr Leong Soon Kai 

 

For Pasir Ris Family Service Centre (PRFSC) financial statement, Khoon 

Eng highlighted the recurring matter of high surpluses with ~$78k 

unrestricted surplus and ~$639k restricted surplus. He added more needs 

to be done by MC to utilise the restricted funds for this year. 

 

For Sonshine Childcare Centre (SCC) financial statement, Khoon Eng 

highlighted a deficit of ~$60k for 2015 as opposed to a surplus of ~$53k 

for 2014. This is mainly due to lower income from lower enrolment. 

Having already raised fees from 2016 Jan, first quarter results still shows 

deficit, but SCC is expecting reduced deficit for remaining part of the 

year. 

 

For Commonwealth Student Care Centre (CSCC) financial statement, 

Khoon Eng highlighted a deficit of ~$6k and attributed the reason to 

lower enrolment due to redevelopment of CSCC area. 

 

On Peter Hui’s query regarding management of CSCC reserves upon 

centre’s closure, Khoon Eng replied that MC tasked Centre Supervisor 

Siew Ing to understand costs involved in restoring the premises and 

compensation to existing staff, but MC has not deliberated on 

management of balance reserves.  

Soon Kai opined that GNCS should appeal to Town Council to waive the 

restoration costs as the area will still be torn down after, thereby 

allowing better compensation for existing staff. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MC 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CSCC 

Supervisor 

and 

Development 

Manager 
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5.8 

 

 

 

 

 

5.9 

 

 

 

 

 

 

5.10 

 

 

 

 

 

5.11 

 

 

 

 

 

On Simon’s query regarding apportionment of “Governance cost: 

administrative support cost” (SCC financial statement, page 11) in 

relation to detailed breakdown in “Manpower Benefit Costs” (SCC 

financial statement, page 10), Khoon Eng will seek clarification from 

external auditor. 

 

On Carol’s query regarding under-provision under Auditor’s 

remuneration, Soon Kai clarified that there was under-provision for work 

done in 2014 and 2013, thereby equating to $3,500 of service fees for 

certification on statement of subsidy claims. On Timothy’s query 

regarding quantum of this fee relative to actual audit fee of $3,800, 

Khoon Eng will seek clarification from external auditor.  

 

Timothy highlighted that internal audit scope was agreed to only include 

GNCS and PRFSC which has IPC status as part of funding agreement with 

NCSS. Financial statement of GNCS page 14 shows that internal audit fee 

of $735 was charged to SCC and CSCC. Khoon Eng acknowledged the 

point raised and will seek clarification from external auditor. 

 

As significant matters concerning the financial statements were raised, 

the meeting requested advice to handle this matter. Soon Kai advised the 

meeting to call for an Extraordinary General Meeting (EGM) to adopt 

revised accounts after clarification from external auditors on all matters 

raised. All present agreed to proceed as proposed. The meeting agreed 

to serve notice on 20th April for EGM on 29th April 6.30pm with the 

following agenda items: 

 

1. To receive and adopt the audited financial statements for the 

year ended 31st  December 2015 

2. To appoint Subraco LLP as auditor and to authorize Executive 

Committee to approve the audit fees for the year ended 31st 

December 2016 

 

Treasurer 

 

 

 

 

 

Treasurer 

 

 

 

 

 

 

Treasurer 

 

 

 

 

 

All to note 

 

 

 

 

 

 

 

 

 

6. To appoint Subraco LLP as auditor and to authorize Executive 

Committee to approve the audit fees for the year ended 31st December 

2016 

 

6.1 The meeting agreed to review this agenda item during EGM on 29th April 

after clarification from external auditors. 

 

All to note 

 

7. Reports from the Centres - Pasir Ris Family Service Centre  

7.1 

 

 

 

 

7.2 

 

 

Peter updated the meeting on the challenges and focus areas in coming 

years for social service sector as highlighted by Minister Chan Chun Seng 

in 2015. First, social mobility. Second, our evolving family support 

system. Third, the aging population.  

 

MSF is spearheading professionalism of social work practice through the 

launch of Code of Social Work Practice (CSWP) facilitated through heavy 

investment in Social Service Net (SSNet) in 2015. CSWP aims to integrate 
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7.3 

 

 

 

 

 

 

7.4 

 

casework, group work and community work methods to meet clients’ 

needs holistically. SSNet is a national case management system for the 

social service sector, with a singular vision of “One Client, One Record, 

One System”. 

 

On community services program, all Community Services Program ran in 

previous years were terminated as the CSWP framework now provide for 

only Group Work and Community Work. He added that surpluses from 

previous years were a result of these programmes being run without 

hiring additional social workers which the programmes provide funding 

for. 

 

He summarised that CSWP and SSNet rollout has taken up most of 

Yr2015 and has also increased workload of staff. On top of this is the 

shortage of social worker in the industry even as the government 

relentlessly open new family service centres which requires more social 

workers. He shared a prayer request for PRFSC leadership to continue to 

fulfil the increasing demands and that PRFSC can hire more senior staff. 

 

8. Reports from the Centres – Sonshine Childcare Centre  

8.1 

 

 

8.2 

 

 

8.3 

Sangeeta shared a prayer request for good relationships among staff as 

numerous new staff was hired in 2015. 

 

Sangeeta also shared prayer request for staff to have a positive mind-set 

towards changes that may be implemented in the upcoming year. 

 

SCC will be applying for Singapore Pre-School Accreditation Framework 

(SPARK) to retain talent and attract students. 

 

 

9. Reports from the Centres – Commonwealth Student Care Centre  

9.1 Bishop alluded the meeting to the phasing down of CSCC and with MOE 

working towards setting up student care centres in primary schools, he 

asked the meeting to think about GNCS involvement in this area. 

 

 

10. Any Other Business  

10.1 There was no item raised under this section. 

 

 

11. Closing Prayer  

11.1 As there was no further issues to be discussed, Rev Victor closed the 

meeting with a word of prayer. 
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Prepared by: James Zhou, Development Manager 

 

Reviewed by: Gan Tian Huat, Honorary Secretary 

 

Approved by: 

 

 

 

___________________________ 

Bishop Kuan Kim Seng, President  
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GOOD NEWS COMMUNITY SERVICES 

EXTRAORDINARY GENERAL MEETING 

 

MINUTES OF MEETING 
 

 

Date:  29th April 2016 

Time:  6.30pm – 7.00pm 

Venue:  Chapel of the Resurrection, #02-15 

Chaired by: Bishop Kuan Kim Seng, President 

 

Present 

1. Bishop Kuan Kim Seng President 

2. Dr Leong Soon Kai Vice-President 

3. Mr Tay Khoon Eng Honorary Treasurer 

4. Mr Gan Tian Huat Honorary Secretary and HR Committee Chairman 

5. Mr Peter Hui Kwok Thong MC Member 

6. Mr Christopher Krishnasamy Ordinary Member 

7. Mr Ng Heo Yong Timothy Ordinary Member and Audit Committee Chairman 

8. Mr Lee Kong Wee Ordinary Member 

9. Ms Carol Lee Seok Hwa Ordinary Member 

By Invitation 

1. Ms Karen Chan GNCS Finance Officer 

2. Mr James Zhou GNCS Development Manager 

Absent with Apologies 

1. Mr Dui Sian Ling  MC Member 

2. Ms Jacqueline Tan Yi Ping MC Member 

3. Mr Scott Lee Hon Mun MC Member 

4. Mr Simon Soh Soon Heng MC Member 

5. Mr Vincent Wang Zexiong MC Member 

6. Mr Chelladurai Subasanran Ordinary Member 

7. Mr Peter Chang Kay Hoi Ordinary Member and PRFSC Executive Director 

8. Ms Lim Huey Shan Cherly Fay Ordinary Member 

 
 

S/N Item Action 

1. Welcome and Opening Prayer  

1.1 

 

President welcomed everyone and opened the meeting with a word of 

prayer. 

 

 

2. To receive and adopt the audited financial statements for the year 

ended 31st  December 2015 

 

2.1 

 

 

 

2.2 

Khoon Eng provided clarifications to queries raised during 17th AGM, as 

attached under the Treasurer’s Notes in Annex A.  A copy of the notes 

was given to all members present. 

 

There being no other questions, the audited financial statements for the 
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year ended 31st December 2015 was received and adopted  

Proposed :  Gan Tian Huat 

Seconded : Peter Hui Kwok Thong 

All present approved the audited accounts. 

 

3. To appoint Subraco LLP as auditor and to authorize Executive 

Committee to approve the audit fees for the year ended 31st December 

2016 

 

3.1 

 

 

 

 

 

3.2 

 

 

 

 

3.3 

 

 

 

 

 

3.4 

The meeting was apprised that Subraco LLP is a single partnership firm 

and regulations stipulates that a person can only supervise auditing for 5 

concurrent years. Ann has supervised GNCS audit for 2 years for FY2014 

and FY2015. Khoon Eng recommends at the EGM to appoint Subraco for 

FY2016 and for MC to deliberate Subraco’s reappointment for FY2017. 

 

Carol opined that it is a challenge to find audit firms to audit IPC 

companies as audit firms decline such jobs. She recommended to have a 

head start in exploring these firms and sound them out as potential 

replacements. 

 

Timothy reiterated that the Auditor should not be checking their own 

work. He recommended for GNCS to appoint another accountancy firm 

to undertake works related to consolidation of accounts from 3 centres 

to GNCS for FY2016. Khoon Eng clarified that MC will follow-up on this 

item. 

 

The appointment was passed by EGM and the Executive Committee was 

authorized to approve the audit fees for the year ended 31st December 

2013. 

Proposed: Tay Khoon Eng 

Seconded: Carol Lee Seok Hwa 

 

MC 

 

 

 

 

 

MC 

 

 

 

 

MC 

 

4. Confirmation of 16th AGM Minutes of Meeting  

4.1 

 

 

 

 

4.2 

During 17th AGM, the 16th AGM minutes was proposed by Khoon Eng. 

Post meeting discussion discerned that since Khoon Eng prepared the 

minutes it is good practice for other persons to propose or second the 

approval of minutes.  

  

The 16th AGM Minutes of Meeting was approved by EGM. 

Proposed: Ng Heo Yong Timothy 

Seconded: Leong Soon Kai 

 

 

5. Closing Prayer  

5.1 As there was no further issues to be discussed, Rev Victor closed the 

meeting with a word of prayer. 
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Prepared by: James Zhou, Development Manager 

 

Reviewed by: Gan Tian Huat, Honorary Secretary 

 

Approved by:  

 

 

 

___________________________ 

Bishop Kuan Kim Seng, President  
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Annex A 

Treasurer’s Notes 

 

Extraordinary General Meeting (EGM)  

Treasurer’s Report 

Audited Financial Statements for Year 2015 

 

Pursuant to the queries raised at the AGM dated 19 April 2016, with regards to the Audited 

Financial Statements for Year 2015, a meeting was held with the Auditors (Ms Irene and Ms Ann of 

Subraco LLP) on 21 Apr 2016 in the presence of GNCS Treasurer, Secretary and Audit Committee 

members (Tim Ng, Carol Lee, Lee KW).  The issues were resolved as follows: 

 

1. The Internal Audit (IA) fee 

 

Question:  The IA was carried out only for PRFSC.  Why was the cost allocated to all the 3 

Centres? 

 

Explanation: The IA fee was allocated to the 3 Centres by default as all costs incurred by 

GNCS HQ must be allocated.  After discussion, it has been agreed that the full fee is to be 

charged to PRFSC.  Refer to Page 14 (Note 4) of the revised “Good News Community Services 

– Report and Financial Statements 31 Dec 2015”  

 

2. Manpower Benefit Costs and Administrative support costs 

 

Question:  Referring to Page 3 of “Sonshine Childcare Centre, the Statement of Financial 

Activities for the Financial Year ended 31 Dec 2015” shows an amount of $601,921 while in 

Note 7 (Page 10), the total of the details of manpower benefit costs is $651,354.  $651,354 

was allocated to the cost of generating funds and administrative support costs.  Why did the 

financial statements not show a detail of $601,921 as stated in the statement of financial 

activities?  Why has the administration support costs reflected in Note 7 and Note 9?  Similar 

presentations were noted for the Commonwealth Student Care Centre and Pasir Ris Family 

Service Centre. 

 

Explanation:  It was agreed that, the notes to the financial statements will be shown so as to 

agree the amount as stated in the Statement of Financial Activities.  Likewise, the 

administrative support costs will also be shown as a separate note in the financial 

statements. The accounting policy for the allocation of the GNCS HQ expenditure is 

mentioned in Note 2(j) (iii) under the header “Significant Accounting Policies” in all the four 

reports. 

 

3 Certification of Statement of Subsidy Claims – Audit fee charge and Accounting fee GNCS 

 

On Timothy’s query regarding quantum of this fee relative to actual audit fee of $3,800, the 

Auditors explained that this work was necessary as required by ECDA as a certification report 

has to be issued. The audit certification covers extensive checks on various records as 

maintained by the Centre and details as mentioned on the Statement of Subsidy Claims 

should be reconciled and agreed to the records and also to the financial records. 
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Audit Committee (AC) also noted that there was an accountancy fee charge.  Auditors 

explained that the accountancy fee charge is in respect of the assistance rendered for the 

consolidation of the GNCS and the three centres together with the notes to the accounts. In 

respect of 2015, the adoption of CAS has resulted in additional detail notes be disclosed in 

the financial statements.   AC suggested that going forward, this accounting function be 

outsourced if GNCS is not able to handle. 

 

4. Treatment of Grant received by GNCS from NCSS amounting to $26,400. 

 

 The Auditors highlighted during the meeting that the balance of the amount not utilised 

amounting to $25,000 be treated as deferred income rather than as deferred capital grant in 

the designated funds. 

 

 All present at the meeting agreed to the treatment and is reflected in note 9 of the GNCS 

financial statements. 

 

 



 18th AGM | Agenda Item 4 

Matters Arising 
 

17th AGM (19th April 2016) 

S/N Item Action 

5.7 Cessation of CSCC Operations 

On Peter Hui’s query regarding management of CSCC reserves upon 

centre’s closure, Khoon Eng replied that MC tasked Centre Supervisor Siew 

Ing to understand costs involved in restoring the premises and 

compensation to existing staff, but MC has not deliberated on 

management of balance reserves.  

Soon Kai opined that GNCS should appeal to Town Council to waive the 

restoration costs as the area will still be torn down after, thereby allowing 

better compensation for existing staff. 

 

 [Update]  

CSCC reserves will be drawn down close to zero with removal costs of 

premises and CSCC staff compensation. HDB has given written feedback 

that GNCS is not expected to restore premise but is required to remove 

loose fittings and selected installed fixtures. 

 

 

 

EGM (29th April 2017) 

S/N Item Action 

3 

 

3.1 

 

 

 

 

 

3.2 

 

 

 

 

 

 

 

 

3.3 

Appointment of Subraco LLP as auditor  

 

The meeting was apprised that Subraco LLP is a single partnership firm 

and regulations stipulates that a person can only supervise auditing for 5 

concurrent years. Ann has supervised GNCS audit for 2 years for FY2014 

and FY2015. Khoon Eng recommends at the EGM to appoint Subraco for 

FY2016 and for MC to deliberate Subraco’s reappointment for FY2017. 

 

Carol opined that it is a challenge to find audit firms to audit IPC 

companies as audit firms decline such jobs. She recommended to have a 

head start in exploring these firms and sound them out as potential 

replacements. 

 

[Update]  

MC has approved audit fee of $19,800 quoted by Subracco for FY2017 

during MC meeting on 26th January 2017. 

 

Timothy reiterated that the Auditor should not be checking their own 

work. He recommended for GNCS to appoint another accountancy firm to 

 



 18th AGM | Agenda Item 4 

undertake works related to consolidation of accounts from 3 centres to 

GNCS for FY2016. Khoon Eng clarified that MC will follow-up on this item. 

 

[Update]  

GNCS HQ Finance Officer Karen has undertaken the work of consolidating 

of account from 3 centres for FY2016. 
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GOOD NEWS COMMUNITY SERVICES 

Annual Report for Year Ended 31 December 2016 

 

Good News Community Services (“GNCS”) was set up in 23 April 1999 as a society.  It was registered 

under the Charities Act on 29 September 2000.  The Society changed its name from “Good News 

Community Services Centre” to “Good News Community Services” with effect from 18 April 2008. 

 

Charity Registration Number:  01461 

 

IPC Number:     IPC000167 

 

ROS Registration Number:   ROS 0269/1998 [UEN: S99SS0015F] 

 

Registered Address:    1 Francis Thomas Drive #02-17 

     Diocesan Centre Building 

     Singapore 359340 

 

Management Committee:   The Management Committee was elected at the Annual   

     General Meeting held on 12 April 2015 for a term of 2 years 

 

1) Kuan Kim Seng President 

2) Leong Soon Kai Vice President 

3) Tay Khoon Eng Honorary Treasurer 

4) Gan Tian Huat Honorary Secretary 

5) Peter Hui Kwok Thong Committee Member 

6) Tan Yi Ping Jacqueline Committee Member 

7) Soh Soon Heng Simon Committee Member 

8) Dui Sian Ling Committee Member 

9) Scott Lee Hon Mun Committee Member 

10) Wang Zexiong Vincent Committee Member 

 

Banker:     DBS and UOB 

 

Auditor:     M/s Subraco LLP 

 

 

OBJECTIVE 

 

The objective of the society is to initiate, assist and organize activities and scheme of social service 

for the alleviation of poverty, suffering, ignorance of ill-health whether physical or mental, without 

limitation of age, sex, race, nationality, religion or moral character, by the provision of assistance, 

education, training, service or counselling. 

 

In furtherance, of the above objects, the Society may co-operate with recognised bodies, religion 

organizations and other welfare agencies, government or private, in conformity with the above 

objects. 
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POLICIES 

 

Finance & Funding 

 

The Society raise, receive, administer, invest or distribute funds and property for use as centres or 

homes for children, aged, sick or any other uses as may deemed necessary for the pursuit of the 

above objects. 

 

Family Service Centre operations received funds from MSF/ NCSS, TBSSF, Comchest, and from 

public donations. 

 

For the student care and childcare operations the centres collect fees from the students and clients 

and subsidies from ECDA. 

 

In addition the centres received significant ongoing non-financial resource support from MSF, NCSS 

and ECDA for its operations. 

 

 

STATEMENT OF ACCOUNTS 

 

Audited financial statement for the financial year ended 31 December 2016 of:- 

 

1) Good News Community Services (incorporating the results of PRFSC, SCC and CSCC) 

2) Pasir Ris Family Service Centre 

3) Sonshine Childcare Centre 

4) Commonwealth Student Care Centre 

 

 

REVIEW OF YEAR 2016 

 

Refer to reports of each of the following centres:- 

 

1) Pasir Ris Family Service Centre 

2) Sonshine Childcare Centre 

3) Commonwealth Student Care Centre 

 

 

FUTURE PLANS AND COMMITMENTS 

 

GNCS will explore the collaboration between PRFSC and Singapore Anglican Community Services 

(SACS) to better serve the community in Pasir Ris area. 

 

























































































































































 

 

 

 

 

 

 

 

 

5.1  REPORTS FROM THE CENTRES 
 

 

 

 

5.1 Pasir Ris Family Service Centre 

 

5.2 Sonshine Childcare Centre 

 

5.3 Commonwealth Student Care Centre 

 



GNCS Annual Report 2016 

 

 

Reports from Centres - Pasir Ris Family Service Centre 
 

Block 256 Pasir Ris Street 21 #01-289 Singapore 510256 

 

STAFF    NAME    ADDRESS  TEL NO. 

President   Bishop Kuan Kim Seng   1 Francis Thomas Dr 6289 7611 

        #02-17 

        Singapore 359340 

 

Executive Director  Peter Chang Kay Hoi  Blk 256   6581 2159 

        Pasir Ris St 21 

#01-289 

        Singapore 510256 

 

1. MAJOR CHANGES IN 2016 

 In April, we joined the third batch of Family Service Centres in Singapore to go live on SSNet 

using the CSWP framework. It was a long and arduous process of transiting from a manual 

paperwork system to a cloud based system. Staff finally managed to transfer all existing paper 

records and active casework to SSNet by October. 

 

2. MAJOR EVENTS IN 2016 

2.1   Went live with CSWP/SSNet framework. MSF provided all staff with a notebook 

computer and installed a closed network to allow us to access the cloud-based 

database. Scanners, printer and signature tablets complete the equipment that is 

allowing us to capture all documents into electronic formats for cloud storage. 

 

2.2 Community Services Program 

We had to reduce our community outreach and group support programs in 2016 as 

the workload from conversion of paper-based records over to SSNet took up a lot of 

our time. 

We continue the Community Work collaboration with the Pasir Ris Social Service 

Office and Hai Seng Catholic School to run the program “Wonder Kids” for latch-key 

children residing in a block of HDB rental flats. Student leaders from Hai Seng were 

paired with these children to provide a mentoring environment through games and 

outings, and to be positive role model for the latch-key children. Some noteworthy 

activities were a block party for elderly and children in July and house cleaning for 3 

families. 

We have noticed a growing trend in corporations adopting Corporate Social 

Responsibility (CSR) by working with FSCs to reach out to those who are in need of 

encouragement and resources. 27 staff from Prudential Insurance took 26 children to 
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the River Safari in March, and 10 staff from Zebra Technologies took 11 of our children 

beneficiaries to the Science Centre in November. 14 families were also hosted to an 

outing to Gardens by the Bay in December. Capital Land also provided gifts to 140 

children under their “Gift of Love” program. 

Pentecost Methodist Church in Pasir Ris also hosted 10 families to their Chinese New 

Year Steamboat Dinner. Subsequently we conducted befriending training to 16 of their 

members to help them continue support to these and other families. 

 

2.3 Group Work 

 12 children from difficult family environment were provided with a 4 days “Young 

Heroes Groupwork” program to impart desirable values and coping abilities to help 

them develop strong characters. 

 

2.3 Food, groceries and essential assistance and relief 

a) Families seeking help from our Centre because of financial difficulties or loss of 

employment, often need groceries and other daily essentials to tide them over till 

we can link them up with jobs or financial assistance schemes. Since 2012, we have 

been receiving public donations for our “Five Loaves and Two Fish” project, which 

helped us purchase canned food, infant milk formula and child/adult diapers to 

provide relief. We are happy to report that we continue to receive regular 

donations from a few parish members of COR as well as public donors, and all 

donations qualify for tax reliefs. For 2016, we expended a total of S$11,564 to 

purchase daily essentials for this project. 

 

b) Christmas – The COR Mentor Ministry continues to organize SAJC students to 

prepare hampers of foodstuff and tidbits for families of PRFSC clients who 

celebrate Christmas. These hampers were very well received by those families who 

have children with the seasonal tidbits much in demand.  

 

c) In July, under the Singapore Red Cross “Project R.I.C.E”, we helped to distribute 

food packages to 140 families. 

 

d) We continue to provide “Back-to-School” assistance to children of needy families, 

with Bata and Popular Book Store vouchers to help them equip for a new year 

(2017) of school. 

 

3. RELIGIOUS TEACHING 

 Regular devotions for our Christian staff were conducted every Friday. Once a month, the 

chaplain of Good News Community Service, Rev Victor Teo visits our Centre to provide 

pastoral ministry to staff members. 
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4. FINANCE 

For the year ended 31 December 2016 (Unaudited) 

 

Income $1,832,090.93 

Expenditure $1,407,074.39 

Surplus / Deficit $    425,016.54 

 

FSC Operating Fund $360,259.85   

Unrestricted Surplus $   64,756.69   

Total $425,016.54 

 

 

5. EVALUATION 

 5.1 Mission Purpose/Statement 

To enhance lives and build resilient families through quality services and active 

collaboration. 

5.2 Vision Statement 

We are an organization of competent Social Service Professionals striving towards 

Excellence in nurturing and empowering individuals and families.   

5.3 Review of 2016 Goals 

Though the demographics of Pasir Ris has changed with the occupancy of the HDB 

rental block and two-room flats in 2016, we have not seen an increase in caseload. 

Rather, we are seeing less new Information & Referral cases. 

In 2015, PRFSC handled a total referral of 583 cases, but in 2016, our total referral and 

inquiries dropped to 460 cases. We are not sure of the reason for the drop, but possibly 

those in need of financial assistance knows that public assistance are now handled by 

the Pasir Ris Social Service Office. Of the 460 cases, our team of Social Workers 

provided casework and counselling to 394 seekers of help.  Financial/Employment still 

remain top at (22%) with Family (16%) and Marital (13%) cases making up the other 

two top presenting problems by people seeking help at our Centre. Health/Mental and 

Gambling issues are seeing a slight increase in people seeking help from the Centre.  

The breakdown of clients by ethnicity for 2016 saw a slight drop in Chinese caseload 

to 55%; Malay increasing to 27%, while Indian and others making up the balance 18%. 

The distributions by age group of clients were 40% in the 40-54 years and 33% in the 

25-39 years, mirroring the national ageing population. Clients aged 55 and above 

dropped to 15%.  

We continue to be a disbursing agency for the FSC Comcare Fund established by MSF 

in late 2012 which enables FSC to provide immediate assistance to clients requiring 

urgent or temporary financial relief to tide over a difficult situation. 



GNCS Annual Report 2016 

 

 

Of those families who have financial hardship with school going children, we disbursed 

$73,240 of Straits Times Pocket Money Fund to 143 children in Pasir Ris. These 

beneficiaries are 118 primary and secondary and 25 post-secondary students. The aim 

of SPMF is to provide children from low-income families with pocket money to attend 

school. Beneficiaries of SPMF can also use this monthly allowance to buy food at 

school, pay for bus fares, books and stationery. 

 

5.4 Development Projects/Other Special Projects 

We have completed the needs survey of residents in the rental block (476A) and the 

two-room flats (Costa Ris), and one of the help identified is in medical care for chronic 

sickness like hypertension, diabetes and high cholesterol. All are under medical care 

at polyclinic or Changi General Hospital. We are working with SATA to explore bringing 

their mobile clinic to provide door-step medical consultation to save these elderlies 

from making a long journey to obtain medicine and follow-up of chronic illnesses. 

 

 

 

Mr Peter Chang 

Executive Director 
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Reports from Centres - Sonshine Child Care Centre 
 

Blk 211 Bukit Batok Street 21 #01-252 Singapore 650211 

 

 

STAFF    NAME    ADDRESS  TEL NO. 

President   Bishop Kuan Kim Seng  1 Francis Thomas Dr 6289 7611 

        #02-17 

        Singapore 359340 

  

 

Principal   U.K Sangeeta   Blk 211   6581 2159 

Bukit Batok St 21  

#01-252     

Singapore 650211 

 

 

1. MAJOR CHANGES IN 2016 

  Implemented weekly devotion sessions among staff.  

 

2. MAJOR EVENTS IN 2016 

 K2 Graduation and Sports Day  

 Let’s Makan  

 N1 Parent Engagement Session  

 

3. FINANCE 

For the year ended 31 December 2016 (Unaudited) 

 

Income $750,374 

Expenditure $842,021 

Surplus / Deficit ($  91,647) 

 

4. EVALUATION 

Sonshine has much potential to grow in the areas of teaching and learning and pedagogy.                     

With a change in staff mindset and teamwork, this can be achieved in the near future. 

 

Ms U.K.Sangeeta 

Principal  
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Reports from Centres – Commonwealth Student Care Centre 
 

Blk. 37B #01-01 Commonwealth Drive, Singapore 142037  

 

 

STAFF    NAME    ADDRESS  TEL NO. 

President   Bishop Kuan Kim Seng  1 Francis Thomas Dr 6289 7611 

        #02-17 

        Singapore 359340 

  

 

Centre Supervisor              Tiong Siew Ing                        Blk. 37B                           64749209 

                                                                                                 Commonwealth Drive 

                                                                                                    #01-01 & #02-01 

                                                                                                    Singapore 142037 

 

 

1. MAJOR CHANGES IN 2016 

 1.1     Staff Movement 

The Centre’s staff strength comprised of 1 supervisor, 1 part-time BASC assistant 

teacher and 1 part-time cook cum cleaner. 

             1.2     Enrolment 

The Centre continued to operate only for the afternoon session. Average enrolment 

throughout the year 2016 was about 25, with the lower primary students forming the 

majority. Upper primary students withdrew from the Centre as they had to stay back in 

schools for remedial lessons, supplementary lessons, CCAs. Parents of these children                 

felt that their children were able to take care of themselves. 

 

2. MAJOR EVENTS IN 2016 

 2.1     Excursions 

 

                        The Centre organized the following activities during the School Holidays : - 

                        a)     Movies 

                        b)     The Animal Resort 

                        c)     Jurong Bird Park 

                        d)     Haw Par Villa 

                        e)     Pizza Making @ Pastamania Sengkang 

                        f)      Embroidery & Beadwork in the Peranakan World @ Peranakan Museum 

                        g)     Playground At The Canopy @ Kidz Amaze Safra Jurong 
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              2.2     Annual Camp 

 

6 students from the Centre enrolled for Overnight Camp @ COR – My Jesus My 

Shepherd 

 

              2.3     Special Events organized by COR : 

 

                         a)     Good Friday Special Programme – Jesus Superhero 

                         b)     Family Day @ St. Andrew’s Junior School 

                         c)     Night of Christmas Blessings @ Commonwealth Student Care Centre 

                         d)     Christmas with Chapel of the Resurrection         

 

 

3. FINANCE  

For the year ended 31 December 2016 (Unaudited) 

   

Income $99,319 

Expenditure $121,778 

Surplus / Deficit ($22,459) 

 

 

4. EVALUATION 

We give thanks to God for His many blessings, providence and protection. It had been an 

exciting and eventful year. We look to Him for His grace, wisdom and strength for another 

year ahead. We would like to thank volunteers from Chapel of the Resurrection for 

conducting the Children’s Camp, Christmas Celebrations and the invitations to COR for 

Special Events. 

 

Mdm Tiong Siew Ing 

Centre Supervisor 
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SCC Cyclical Maintenance 

 

Objective 

For AGM’s approval. 

 

Background 

1) Sonshine Childcare Centre last had a cyclical maintenance 15 years ago in 2001.  

2) As the centre’s physical environment is an important factor in shaping the behavior and 

development of children and in ensuring safety and security of the children and staff, we’re 

proposing to spruce up the centre with cyclical maintenance works in 2017 

 

Current Premise 
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Competitor’s Premise 

Blk 206, PCF Sparkletots, $647 
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Blk 205, PCF Sparkletots, $483 

 

 

 

Deliverables 

3) Replacement 

i. Vinyl flooring 

ii. Painting 

iii. Ceiling lights 

iv. Ceiling fans 
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v. Washroom floor and wall tiles (addition to presented deliverables during MC 

meeting on 22nd March 2017) 

vi. Air conditioners (selected: teachers’ room, computer room, new wing x2, music 

room x2) 

vii. Doors (selected: office, kitchen) 

viii. Plumbing (sanitary bowls, basins, taps, washroom accessories, water heaters) 

ix. Power, telephone and data access installations 

x. Soft boards 

xi. Cupboard locks 

xii. Curtain rails 

4) New addition 

i. Video surveillance at front gates x2 

ii. Electromagnetic front gates x2 

5) Detailed scope of selected quotation in Annex A 

 

Quotations 

SN Contractor Quotation 

1 LNJ Builders Pte. Ltd. $149,718 

2 MAX Interior Pte. Ltd. $165,000 

3 Vin@ct Interior Pte. Ltd. $195,000 

 

6) Recommended contractor 

i. Contractor LNJ Builders Ptd Ltd. has been selected with lowest quotation amongst 

three quotations received. 

 

Budget and Timeline 

7) Budget 

Item Budget 

Quotation $149,718 

Contingency (5%) $7,486 
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Grand Total $157,204 

 

 

 

8) Funding 

i. 90% reimbursement from ECDA, up to estimated $50k for SCC’s floor area. 

ii. SCC Sinking Fund: $102,550 

iii. Balance from SCC reserves 

9) Timeline 

SN Event Month 

1 Quotation sourcing Feb-Mar 

2 MC review Mar 

3 AGM approval (>$50k) Apr 

4 Grant application Apr-Aug 

5 Project Implementation Sep-Nov 

 

Resource support 

10) Consultation with Simon Soh, Management Committee member 

 

Recommendation 

11) Select LNJ Builders Pte. Ltd. as contractor to manage cyclical maintenance for GNCS in SCC 

12) Authorise EXCO to 

o Manage project with budget not exceeding $157,204 

o Apply for government funding 



CORPORATE GOVERNANCE 

 

Governance Evaluation Checklist to be submitted to Charity Council. 

(Evaluation Period: 01/01/2016 to 31/12/2016) 

SN Code Description Code ID Compliance 

BOARD GOVERNANCE 

1 Are there Board members holding staff appointments?  No 

4 There is a maximum term limit of four consecutive 

years for the Treasurer position (or equivalent, e.g. 

Finance Committee Chairman). 

1.1.6 Complied 

5 There are Board committees (or designated Board 

members) with documented terms of reference. 

1.2.1 Complied 

6 The Board meets regularly with a quorum of at least one 

third or at least three members, whichever is greater (or 

as required by the governing instrument). 

1.3.1 Complied 

CONFLICT OF INTEREST 

7 There are documented procedures for Board members 

and staff to declare actual or potential conflicts of interest 

to the Board. 

2.1 Complied 

8 Board members do not vote or participate in decision 

making on matters where they have a conflict of interest. 

2.4 Complied 

STRATEGIC PLANNING 

9 The Board reviews and approves the vision and mission of 

the charity. They are documented and communicated to 

its members and the public. 

3.1.1 Complied 

10 The Board approves and reviews a strategic plan for the 

charity to ensure that the activities are in line with its 

objectives. 

3.2.2 Complied 

HUMAN RESOURCE MANAGEMENT 

11 The Board approves documented human resource policies 

for staff. 

5.1 Complied 

12 There are systems for regular supervision, appraisal and 

professional development of staff. 

5.6 Complied 

FINANCIAL MANAGEMENT AND CONTROLS 

13 The Board ensures internal control systems for financial 

matters are in place with documented procedures. 

6.1.2 Complied 

14 The Board ensures reviews on the charity’s controls, 

processes, key programmes and events. 

6.1.3 Complied 

15 The Board approves an annual budget for the charity’s 

plans and regularly monitors its expenditure. 

6.2.1 Complied 

16 The charity discloses its reserves policy in the annual 

report. 

6.4.1 Not Complied 

(Reserve 

policy in 

discussion) 

17 Does the charity invest its reserves?  Yes 



FUND RAISING PRACTICES 

19 Donations collected are properly recorded and promptly 

deposited by the charity. 

7.2.2 Complied 

DISCLOSURE AND TRANSPARENCY 

20 The charity makes available to its stakeholders an annual 

report that includes information on its programmes, 

activities, audited financial statements, Board members 

and executive management. 

8.1 Complied 

21 Are Board members remunerated for their Board 

services? 

 No 

24 Does the charity employ paid staff?  Yes 

25 No staff is involved in setting his or her own 

remuneration. 

2.2 No 

26 The charity discloses in its annual report the annual 

remuneration of its three highest paid staff who each 

receives remuneration exceeding $100,000, in bands of 

$100,000. If none of its top three highest paid staff 

receives more than $100,000 in annual remuneration 

each, the charity discloses this fact. 

 

Annual Remuneration Salary Band 2016 

$100,000 - $200,000 2 
 

8.3 Complied 

PUBLIC IMAGE 

27 The charity accurately portrays its image to its members, 

donors and the public. 

9.1 Complied 

 

 

 


